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Community Resources

Community resources play a vital role in supporting population health and addressing the 

social determinants that shape health outcomes. By providing services, support, and access to 

care, community resources help meet the needs of vulnerable populations and reduce health 

disparities. This paper evaluates a community resource that serves a vulnerable population, 

examining its mission, services, funding, and contribution to public health, as well as the nurse's 

role in connecting patients to community resources.

Overview of the Community Resource

Federally Qualified Health Centers (FQHCs) are community-based organizations that 

provide comprehensive primary care services to underserved populations regardless of their 

ability to pay. FQHCs serve a critical role in the healthcare safety net, offering medical, dental, 

behavioral health, and preventive services to low-income and uninsured individuals. They are 

designed to ensure that all community members have access to essential healthcare services.

These centers address significant gaps in access to care, particularly for vulnerable 

populations who might otherwise go without essential services. By providing care on a sliding 

fee scale and accepting patients regardless of their ability to pay, FQHCs remove financial 

barriers to care. This role is essential in communities where many residents lack insurance or the 

means to pay for healthcare.

FQHCs are an important example of a community resource that addresses both healthcare 

needs and the social determinants of health. By offering comprehensive, integrated services and 

addressing barriers to care, FQHCs contribute significantly to the health of the communities they 
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serve. Their work exemplifies the role of community resources in promoting population health 

and reducing disparities.

Mission and Services

The mission of FQHCs is to provide accessible, affordable, high-quality healthcare to all 

community members, with a particular focus on underserved populations. This mission reflects a 

commitment to health equity and to ensuring that all individuals, regardless of their 

circumstances, have access to essential healthcare services. The mission guides the services and 

operations of FQHCs.

Services include primary and preventive care, chronic disease management, prenatal care, 

immunizations, behavioral health services, and health education. By offering a comprehensive 

range of services, FQHCs address the diverse health needs of their patients in a single, accessible 

setting. Many FQHCs also offer enabling services such as transportation, translation, and case 

management to reduce barriers to care.

By offering comprehensive, integrated services on a sliding fee scale, FQHCs help ensure 

that financial and logistical barriers do not prevent access to essential healthcare. The integration 

of medical, dental, behavioral health, and enabling services makes FQHCs a valuable resource 

for vulnerable populations. This comprehensive approach addresses both the healthcare needs 

and the social determinants that affect the health of their patients.

Funding and Sustainability

FQHCs are funded through a combination of federal grants under Section 330 of the 

Public Health Service Act, Medicaid and Medicare reimbursement, private insurance, and patient 
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fees on a sliding scale. This diversified funding model supports their mission to serve all patients 

regardless of ability to pay. The combination of funding sources helps ensure the financial 

sustainability of FQHCs.

Federal support is essential to the sustainability of FQHCs and to their capacity to serve 

vulnerable populations (Health Resources and Services Administration, 2022). The federal grants 

that FQHCs receive enable them to provide care to uninsured and underinsured patients who 

might otherwise be unable to access care. This federal support is a cornerstone of the FQHC 

model and of the healthcare safety net.

Despite funding challenges, FQHCs remain a cornerstone of the healthcare safety net, 

demonstrating resilience and adaptability in serving community needs. FQHCs must navigate 

funding uncertainties and the complex needs of their patients, yet they continue to provide 

essential services to vulnerable populations. Their resilience reflects their commitment to their 

mission and their importance to the communities they serve.

The Nurse's Role in Connecting Patients to Resources

Nurses play an essential role in linking patients to community resources such as FQHCs. 

By assessing patients' social and economic needs, nurses can identify those who would benefit 

from these services and facilitate referrals. This assessment and referral function is a key 

component of the nurse's role in promoting population health and addressing social determinants.

Nurses also advocate for patients, coordinate care across settings, and help patients 

navigate available resources. Many patients face challenges in accessing and navigating 

community resources, and nurses can provide valuable support in overcoming these challenges. 
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By advocating for patients and helping them access resources, nurses extend the impact of their 

care beyond the clinical setting.

This role is particularly important for vulnerable populations, for whom access to 

community resources can mean the difference between receiving and forgoing needed care. By 

connecting patients to resources such as FQHCs, nurses help ensure that vulnerable individuals 

receive the care and support they need. This connecting role reflects the nurse's commitment to 

promoting health equity and improving outcomes for all patients.

Conclusion

Community resources such as Federally Qualified Health Centers are essential to 

promoting population health and addressing the social determinants of health. By providing 

accessible, comprehensive care to underserved populations, these resources fill critical gaps in 

the healthcare system and reduce health disparities. FQHCs exemplify the role of community 

resources in advancing health equity.

Nurses play a key role in connecting patients to such resources, extending the reach of 

care and advancing health equity. By assessing patients' needs, facilitating referrals, and 

advocating for patients, nurses help ensure that vulnerable individuals can access the resources 

they need. Understanding and leveraging community resources is an essential nursing 

competency that supports the nurse's role in promoting population health and reducing 

disparities. As healthcare increasingly recognizes the impact of social determinants on health 

outcomes, the ability to connect patients with resources such as FQHCs will remain a critical 

skill for nurses committed to advancing health equity.
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