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Improvement Plan Tool Kit

A well-organized toolkit of resources supports nurses in sustaining safety improvements. 

By compiling credible, evidence-based resources in an accessible format, a toolkit empowers 

staff to reference best practices and maintain safe practices over time. This paper presents an 

annotated toolkit of evidence-based resources to support a medication safety improvement plan, 

organizing resources into categories that address the key elements of medication safety.

Purpose of the Tool Kit

The toolkit is designed to provide nurses with a curated collection of credible resources 

that support the implementation and sustainability of the medication safety improvement plan. 

By compiling these resources in an organized, accessible format, the toolkit empowers staff to 

reference best practices, deepen their understanding, and maintain safe medication administration 

over time.

The resources are grouped into thematic categories to facilitate easy navigation and 

application. This organization allows staff to quickly locate the resources relevant to their 

specific needs, whether they are seeking guidance on safety culture, medication administration 

practices, or continuous improvement. The thematic structure enhances the usability of the 

toolkit and supports its practical application.

The toolkit serves both as a reference for day-to-day practice and as a foundation for 

ongoing learning and improvement. By providing access to authoritative resources, the toolkit 

supports nurses in maintaining safe practices and in continuing to develop their knowledge and 

skills. This dual function makes the toolkit a valuable asset for sustaining the safety 

improvements achieved through the improvement plan.
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The selection of resources for the toolkit was guided by criteria of credibility, relevance, 

and currency. Each resource was chosen because it originates from an authoritative source, 

addresses a key aspect of medication safety, and reflects current best practices. This careful 

selection ensures that the toolkit provides trustworthy, applicable guidance that nurses can rely 

on to support safe medication administration.

Category 1: Organizational and Safety Culture Resources

Resources in this category address the development of a culture of safety, which is 

foundational to medication safety. The Agency for Healthcare Research and Quality (AHRQ) 

offers extensive guidance on building safety culture and conducting safety assessments. These 

resources help organizations foster an environment in which staff report errors and near misses 

openly, enabling the organization to learn and improve (AHRQ, 2019).

A strong safety culture is essential because it underpins all other safety efforts. When 

staff feel safe to report errors and near misses without fear of blame, the organization can 

identify risks, learn from mistakes, and implement improvements. The resources in this category 

support the development and maintenance of such a culture, providing guidance on assessment, 

improvement, and sustainability.

By emphasizing safety culture, this category addresses the human and organizational 

dimensions of medication safety. Technology and protocols are important, but they are most 

effective within a culture that values safety and supports open communication. The resources in 

this category help organizations build the cultural foundation necessary for sustained medication 

safety.
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Category 2: Medication Administration Best Practices

This category includes resources detailing evidence-based medication administration 

practices, such as the rights of medication administration, barcode scanning protocols, and 

independent double-check procedures for high-risk medications. These resources provide 

practical, actionable guidance that nurses can apply directly in their daily practice.

The Institute for Safe Medication Practices (ISMP) provides authoritative guidelines and 

alerts on medication safety that nurses can consult regularly. ISMP's resources are widely 

recognized as authoritative in the field of medication safety and offer up-to-date guidance on best 

practices and emerging risks. These resources help nurses stay informed about the latest 

recommendations for safe medication administration.

By providing detailed guidance on medication administration best practices, this category 

supports the consistent application of safe practices at the bedside. The resources help nurses 

understand and implement the specific procedures that prevent medication errors, such as proper 

use of barcode scanning and double-checks for high-risk medications. This practical guidance is 

essential to translating safety principles into daily practice.

Category 3: Education and Continuous Improvement

Resources in this category support ongoing staff education and quality improvement. The 

Institute for Healthcare Improvement (IHI) offers toolkits and educational materials on patient 

safety and improvement methodologies, such as Plan-Do-Study-Act cycles. These resources help 

teams continually refine their practices and sustain improvements over time.
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Continuous improvement is essential to maintaining medication safety, as it ensures that 

practices are regularly evaluated and refined in response to new evidence and changing 

circumstances. The resources in this category provide the tools and methodologies needed to 

support ongoing improvement, enabling teams to identify opportunities for enhancement and to 

implement changes systematically.

By providing tools for continuous learning and improvement, this category ensures the 

safety effort remains dynamic and responsive. Medication safety is not a static achievement but 

an ongoing commitment that requires continual attention and adjustment. The resources in this 

category support this ongoing effort, helping teams sustain and build upon the safety 

improvements they have achieved.

Conclusion

This improvement plan toolkit provides nurses with an organized collection of evidence-

based resources to support medication safety. By addressing safety culture, medication 

administration best practices, and continuous improvement, the toolkit equips staff to implement 

and sustain safe practices. The thematic organization enhances the usability of the toolkit and 

supports its practical application in daily practice.

Accessible, well-curated resources empower nurses to maintain vigilance and continually 

enhance the quality and safety of patient care. By providing authoritative guidance and tools for 

ongoing improvement, the toolkit supports the sustained success of the medication safety 

improvement plan. This investment in resources reflects the organization's commitment to 

medication safety and supports nurses in their essential role of protecting patients from harm. By 

keeping these resources current and ensuring that staff are aware of them, the organization 

reinforces a culture in which evidence-based practice is the norm. A well-maintained toolkit thus 
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becomes not merely a collection of documents but a living resource that continually supports 

safe, high-quality medication administration across the organization.
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